
�…�ƒ�…�…���; �H�H�O�; �F���L�?�J�I �L�N

�z �0�á ���…�« �n�0�� �z �³ ���…�I �I �X�! �0���…�I ���X�z �³ �¨ �0�! �Á�…�« ���J �0�z �0�« �� �n

�0�³ �o �• �8�³ ���x �ã�¬�Ý�º �ü�K���! �X�J 
µ
�X�� �@�5�º �¬�N�� �8���J �º �� �º �8�• �ü

�z �…�n �� �…�X�J �P�J �…�à



1 Reports, Public Letters, Press Releases 

2 Letter To Ethics Review Board  

3 Message From Inspector General

5 Mission, Vision, Core Values

6 Professional Staff

7 A Noticeable Difference

8 Purpose & Commitment Infographic

9 Audit and Review

14 Investigations

18 Inspections and Evaluations

Table of Contents

21 Administration

25Community Outreach

26Transparency Matters

27Oath of Office Ceremony

28On The Horizon

Purpose & Commitment

Audit & Review

29Citizens Academy

 
This report complies with the City Code Sec. 2-1120(9), which directs the Inspector General to “report annually to the Ethics

Review Board on the activities of the Office of Inspector General for the preceding calendar year.” Copies of the report are to be
distributed to the Mayor, City Council, the media, and the public according to the ordinance’s directives.

 



$145,459,028
in potential savings and
revenue generated since 2009

WHY OUR WORK MATTERS
Over the span of thirteen years, from 2009 to 2022, the New Orleans Office of Inspector General has

helped the City save over $145 million dollars.

REPORTS, PUBLIC LETTERS, & PRESS RELEASES

Report of Investigation – Sewerage &
Water Board Handicap Hang-Tags
Inspection of NOLA 311 Call Center
Pothole Repairs Requests
Firefighters’ Pension Governance and
Investment Policies

BRASS Purchasing System and Accounts
Payable Audit
Sewerage & Water Board Employee
Threatened a Parking Enforcement Officer
on Social Media
City of New Orleans and Sewerage & Water
Board Repair Coordination Audit

Department of Safety and Permits
Inspections Audit
Allegations of Neglect of Duty and Misuse
of City Property at Juvenile Justice
Intervention Center
Enforcement of Fines for Illegal Short-Term
Rentals

Superintendent of Police Appointment
Letter
2023 Annual Workplan
Department of Justice - Former City of New
Orleans Building Inspector Sentenced

$3,965,678
in potential savings and
revenue generated in 2022
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�3�X�U�V�X�D�Q�W�� �W�R�� �W�K�H�� �1�H�Z�� �2�U�O�H�D�Q�V�� �+�R�P�H�� �5�X�O�H�� �&�K�D�U�W�H�U�� �D�Q�G�� �D�S�S�O�L�F�D�E�O�H
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�Z�R�U�N���D�Q�G���R�W�K�H�U���D�F�W�L�Y�L�W�L�H�V���H�Q�J�D�J�H�G���L�Q���E�\���W�K�H���2�–�* ���G�X�U�L�Q�J���W�K�H���S�U�H�Y�L�R�X�V
�F�D�O�H�Q�G�D�U���\�H�D�U����

�7�K�H���$�Q�Q�X�D�O���5�H�S�R�U�W���K�L�J�K�O�L�J�K�W�V���W�K�H���S�U�R�I�H�V�V�L�R�Q�D�O�L�V�P�����G�H�G�L�F�D�W�L�R�Q�����D�Q�G���W�K�H
�T�X�D�O�L�W�\���R�I���W�K�H���U�H�S�R�U�W�V���S�U�H�S�D�U�H�G���E�\���W�K�H���2�–�* ���V�W�D�I�I�����–�Q���D�G�G�L�W�L�R�Q�����W�K�H���$�Q�Q�X�D�O
�5�H�S�R�U�W���G�H�P�R�Q�V�W�U�D�W�H�V���W�K�H���2�–�* �
�V���D�F�K�L�H�Y�H�P�H�Q�W���L�Q���I�X�O�I�L�O�O�L�Q�J���R�X�U���V�W�D�W�X�W�R�U�\
�U�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V���L�Q�F�O�X�G�L�Q�J���W�K�H���D�V�V�H�V�V�P�H�Q�W���R�I���U�L�V�N�V���D�F�U�R�V�V���Y�D�U�L�R�X�V���&�L�W�\
�D�J�H�Q�F�L�H�V�����+�L�J�K�O�L�J�K�W�V���I�U�R�P���W�K�H���$�Q�Q�X�D�O���5�H�S�R�U�W���S�U�R�Y�L�G�H���S�R�W�H�Q�W�L�D�O���H�F�R�Q�R�P�L�F
�O�R�V�V���S�U�H�Y�H�Q�W�H�G�����3�(�/�3�������S�R�W�H�Q�W�L�D�O���V�D�Y�L�Q�J�V�����D�Q�G���T�X�H�V�W�L�R�Q�H�G���F�R�V�W�V���L�G�H�Q�W�L�I�L�H�G
�E�\���W�K�H���2�–�* �
�V���I�L�Q�G�L�Q�J�V���D�Q�G���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���L�Q���� �� �� �� ��

�7�K�D�Q�N���\�R�X���I�R�U���\�R�X�U���V�X�S�S�R�U�W���D�Q�G���W�K�H���Z�R�U�N���\�R�X���G�R���W�R���H�Q�V�X�U�H���W�K�H���V�X�F�F�H�V�V
�R�I���W�K�H���2�–�* �����–���D�O�V�R���H�[�W�H�Q�G���R�X�U���V�L�Q�F�H�U�H���D�S�S�U�H�F�L�D�W�L�R�Q���W�R���W�K�H���&�L�W�\���D�J�H�Q�F�L�H�V��
�E�R�D�U�G�V�����F�R�P�P�L�V�V�L�R�Q�V�����D�Q�G���R�W�K�H�U���H�[�W�H�U�Q�D�O���V�W�D�N�H�K�R�O�G�H�U�V���W�K�D�W���V�X�S�S�R�U�W���R�X�U
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�2�Q���E�H�K�D�O�I���R�I���W�K�H���G�H�G�L�F�D�W�H�G���V�W�D�I�I���R�I���W�K�H���1�H�Z���2�U�O�H�D�Q�V���2�I�I�L�F�H���R�I���–�Q�V�S�H�F�W�R�U���* �H�Q�H�U�D�O�����–���D�P���S�O�H�D�V�H�G���W�R
�V�X�E�P�L�W�� �R�X�U�� ���������� �$�Q�Q�X�D�O�� �5�H�S�R�U�W���� �2�X�U�� �V�W�D�I�I���V�� �F�R�P�P�L�W�P�H�Q�W���W�R�� �H�[�F�H�O�O�H�Q�F�H�� �L�V�� �U�H�I�O�H�F�W�H�G�� �L�Q�� �R�X�U
�L�Q�G�H�S�H�Q�G�H�Q�W���D�Q�G���R�E�M�H�F�W�L�Y�H���R�Y�H�U�V�L�J�K�W���R�I���W�K�H���&�L�W�\���V���D�Q�Q�X�D�O���E�X�G�J�H�W���R�I�����������������E�L�O�O�L�R�Q���D�Q�G���D�V�V�H�W�V���W�K�D�W
�H�[�F�H�H�G�������������E�L�O�O�L�R�Q�����7�K�H���2�–�*���Z�L�O�O���F�R�Q�W�L�Q�X�H���R�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���L�G�H�Q�W�L�I�\�L�Q�J���D�Q�G���P�L�W�L�J�D�W�L�Q�J���I�U�D�X�G��
�Z�D�V�W�H�����D�E�X�V�H�����D�Q�G���S�X�E�O�L�F���F�R�U�U�X�S�W�L�R�Q�����2�X�U���U�L�V�N���E�D�V�H�G���P�D�Q�D�J�H�P�H�Q�W���D�S�S�U�R�D�F�K���W�R���R�Y�H�U�V�L�J�K�W���H�Q�V�X�U�H�V
�R�X�U���O�L�P�L�W�H�G���U�H�V�R�X�U�F�H�V���D�U�H���X�W�L�O�L�]�H�G���L�Q���D�Q���H�I�I�L�F�L�H�Q�W���D�Q�G���H�I�I�H�F�W�L�Y�H���P�D�Q�Q�H�U���L�Q���R�U�G�H�U���W�R���S�U�R�P�R�W�H���J�R�R�G
�J�R�Y�H�U�Q�P�H�Q�W���D�Q�G���S�U�R�J�U�D�P���L�Q�W�H�J�U�L�W�\�����–�Q���������������R�X�U���R�I�I�L�F�H���K�D�V���U�H�F�R�Y�H�U�H�G���R�U���L�G�H�Q�W�L�I�L�H�G���P�R�U�H���W�K�D�Q
���������������P�L�O�O�L�R�Q���L�Q���S�R�W�H�Q�W�L�D�O���V�D�Y�L�Q�J�V�����T�X�H�V�W�L�R�Q�D�E�O�H���F�R�V�W�V���R�U���S�R�W�H�Q�W�L�D�O���H�F�R�Q�R�P�L�F���O�R�V�V���S�U�H�Y�H�Q�W�H�G�����2�X�U
�R�I�I�L�F�H���F�R�V�W���W�K�H���W�D�[�S�D�\�H�U�V���R�I���1�H�Z���2�U�O�H�D�Q�V�����������������P�L�O�O�L�R�Q�����Z�K�L�F�K���L�V���H�T�X�D�O���W�R���H�D�F�K���F�L�W�L�]�H�Q���R�I���1�H�Z
�2�U�O�H�D�Q�V���I�R�U�J�R�L�Q�J���R�Q�H���R�U�G�H�U���R�I���E�H�L�J�Q�H�W�V���D�Q�G���D���������R�X�Q�F�H���F�D�Q���R�I���F�R�I�I�H�H���D�Q�G���F�K�L�F�R�U�\���I�U�R�P���&�D�I�«���' �X
�0�R�Q�G�H����

�: �H���Z�L�O�O���F�R�Q�W�L�Q�X�H���W�R���K�R�O�G���E�D�G���D�F�W�R�U�V���Z�K�R���V�W�H�D�O���R�U���G�H�I�U�D�X�G���W�D�[�S�D�\�H�U���I�X�Q�G�H�G���S�U�R�J�U�D�P�V���D�F�F�R�X�Q�W�D�E�O�H
�I�R�U���W�K�H�L�U���D�F�W�L�R�Q�V�����D�V���Z�H�O�O���D�V���W�K�R�V�H���Z�K�R���X�W�L�O�L�]�H���W�K�H�L�U���S�X�E�O�L�F���R�I�I�L�F�H���I�R�U���S�H�U�V�R�Q�D�O���J�D�L�Q�����–�Q���F�R�R�U�G�L�Q�D�W�L�R�Q
�Z�L�W�K���R�X�U���O�R�F�D�O�����V�W�D�W�H���D�Q�G���I�H�G�H�U�D�O���O�D�Z���H�Q�I�R�U�F�H�P�H�Q�W���D�Q�G���S�U�L�Y�D�W�H���V�W�D�N�H�K�R�O�G�H�U�V�����Z�H���Z�L�O�O���V�W�U�D�W�H�J�L�F�D�O�O�\
�X�W�L�O�L�]�H���F�L�Y�L�O�����F�U�L�P�L�Q�D�O���D�Q�G���D�G�P�L�Q�L�V�W�U�D�W�L�Y�H���W�R�R�O�V���W�R���H�Q�V�X�U�H���W�K�H���L�Q�W�H�J�U�L�W�\���R�I���&�L�W�\���R�S�H�U�D�W�L�R�Q�V���D�Q�G���G�H�O�L�Y�H�U
�T�X�D�O�L�W�\���V�H�U�Y�L�F�H�V���W�R���W�K�H���F�L�W�L�]�H�Q�V���D�Q�G���Y�L�V�L�W�R�U�V���R�I���1�H�Z���2�U�O�H�D�Q�V����
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�2�X�U���D�X�G�L�W�V�����H�Y�D�O�X�D�W�L�R�Q�V�����D�Q�G���L�Q�Y�H�V�W�L�J�D�W�L�R�Q�V���Z�K�L�F�K���L�Q�F�O�X�G�H���D�F�F�R�P�S�D�Q�\�L�Q�J���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���I�R�U
�P�H�D�Q�L�Q�J�I�X�O���L�P�S�U�R�Y�H�P�H�Q�W�V���W�R���&�L�W�\�� �V�H�U�Y�L�F�H�V���� �H�Q�V�X�U�H���R�X�U���F�L�W�L�]�H�Q�V���U�H�F�H�L�Y�H���W�K�H���K�L�J�K�H�V�W���\�L�H�O�G
�S�R�V�V�L�E�O�H���I�U�R�P���W�K�H�L�U���W�D�[���G�R�O�O�D�U�V�����6�W�H�U�O�L�Q�J���H�[�D�P�S�O�H�V���R�I���K�R�Z���W�K�H���2�–�*���L�V���H�I�I�H�F�W�L�Q�J���S�R�V�L�W�L�Y�H���F�K�D�Q�J�H
�D�S�S�H�D�U���W�K�U�R�X�J�K�R�X�W���W�K�L�V���U�H�S�R�U�W�����2�X�U���D�X�G�L�W���U�H�S�R�U�W���W�L�W�O�H�G���
�6�H�Z�H�U�D�J�H���D�Q�G���: �D�W�H�U���%�R�D�U�G���D�Q�G
�' �H�S�D�U�W�P�H�Q�W���R�I���3�X�E�O�L�F���: �R�U�N�V���&�R�R�U�G�L�Q�D�W�L�R�Q�����U�H�Y�H�D�O�H�G���W�K�D�W���W�K�H���&�L�W�\���D�Q�G���W�K�H���6�	 �: �%���G�L�G���Q�R�W���K�D�Y�H
�F�R�R�U�G�L�Q�D�W�L�R�Q���S�R�O�L�F�L�H�V���D�Q�G���S�U�R�F�H�G�X�U�H�V���L�Q���S�O�D�F�H���W�R���S�U�R�S�H�U�O�\���R�Y�H�U�V�H�H���W�K�H���G�L�V�W�U�L�E�X�W�L�R�Q���R�I���������E�L�O�O�L�R�Q
�L�Q�� �I�H�G�H�U�D�O�� �D�Q�G�� �O�R�F�D�O�� �I�X�Q�G�V�� �U�H�O�D�W�H�G�� �W�R�� �L�P�S�U�R�Y�L�Q�J�� �F�U�L�W�L�F�D�O�� �L�Q�I�U�D�V�W�U�X�F�W�X�U�H���� �2�–�*�� �D�X�G�L�W
�U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���Z�H�U�H���D�G�R�S�W�H�G���Z�K�L�F�K���Z�L�O�O���H�Q�V�X�U�H���W�K�H���R�S�W�L�P�L�]�D�W�L�R�Q���Q�H�F�H�V�V�D�U�\���I�R�U���W�K�H���S�U�R�M�H�F�W
�W�R���E�H���V�X�F�F�H�V�V�I�X�O�O�\���F�R�P�S�O�H�W�H�G�����2�X�U���U�H�Y�L�H�Z���R�I���W�K�H�����1�2�/�$�����������3�R�W�K�R�O�H���5�H�S�D�L�U�V�����S�U�R�M�H�F�W���U�H�Y�H�D�O�H�G
�W�K�H���&�L�W�\���G�L�G���Q�R�W���S�U�R�S�H�U�O�\���D�G�K�H�U�H���W�R���S�R�O�L�F�L�H�V���U�H�J�D�U�G�L�Q�J���W�K�H���U�H�S�D�L�U���R�I���S�R�W�K�R�O�H�V���R�Q���&�L�W�\���V�W�U�H�H�W�V�����: �H
�G�H�W�H�U�P�L�Q�H�G�� �W�K�H�V�H�� �U�H�S�D�L�U�V�� �Z�H�U�H�� �Q�R�W�� �W�L�P�H�O�\���� �H�I�I�L�F�L�H�Q�W���� �Q�R�U�� �W�U�D�Q�V�S�D�U�H�Q�W�� �D�Q�G�� �V�X�E�V�H�T�X�H�Q�W�O�\
�U�H�F�R�P�P�H�Q�G�H�G���D���I�R�U�P�D�O���S�R�O�L�F�\���Z�K�L�F�K���L�Q�F�O�X�G�H�G���J�R�D�O�V�����R�E�M�H�F�W�L�Y�H�V�����D�Q�G���S�H�U�I�R�U�P�D�Q�F�H���P�H�D�V�X�U�H�V���W�R
�H�Q�V�X�U�H���S�R�W�K�R�O�H�V���D�U�H���U�H�S�D�L�U�H�G���L�Q���D�Q���H�I�I�H�F�W�L�Y�H���P�D�Q�Q�H�U����

�2�X�U���L�Q�Y�H�V�W�L�J�D�W�L�R�Q�V���K�D�Y�H���U�H�V�X�O�W�H�G���L�Q���W�K�H���F�R�Q�Y�L�F�W�L�R�Q���D�Q�G���V�H�Q�W�H�Q�F�L�Q�J���R�I���I�R�U�P�H�U���&�L�W�\���R�I���1�H�Z
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�(�D�V�W�H�U�Q���' �L�V�W�U�L�F�W���R�I���/�R�X�L�V�L�D�Q�D�����)�H�G�H�U�D�O���-�X�G�J�H���6�X�V�L�H���0�R�U�J�D�Q���V�H�Q�W�H�Q�F�H�G���5�L�F�K�D�U�G�V�R�Q���W�R���V�H�U�Y�H������
�P�R�Q�W�K�V���L�Q���W�K�H���%�X�U�H�D�X���R�I���3�U�L�V�R�Q�V���I�R�U���V�R�O�L�F�L�W�L�Q�J���D�Q�G���D�F�F�H�S�W�L�Q�J���P�R�U�H���W�K�D�Q�������������������L�Q���E�U�L�E�H
�S�D�\�P�H�Q�W�V�����2�–�*���L�Q�Y�H�V�W�L�J�D�W�L�R�Q�V���D�O�V�R���U�H�Y�H�D�O�H�G���V�L�J�Q�L�I�L�F�D�Q�W���I�U�D�X�G���U�H�O�D�W�H�G���W�R���K�R�P�H�V�W�H�D�G���H�[�H�P�S�W�L�R�Q�V
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�: �H���D�U�H���K�R�Q�H�V�W�����H�W�K�L�F�D�O�����D�Q�G���R�E�M�H�F�W�L�Y�H��
�: �H���K�R�O�G���R�X�U�V�H�O�Y�H�V���W�R���W�K�H���K�L�J�K�H�V�W���V�W�D�Q�G�D�U�G�V�����D�Q�G���D�U�H
�Z�L�O�O�L�Q�J���W�R���W�D�N�H���D���W�R�X�J�K���V�W�D�Q�F�H��
�: �H���K�R�Q�R�U���R�X�U���F�R�P�P�L�W�P�H�Q�W�V���W�R���H�D�F�K���R�W�K�H�U���D�Q�G���W�R
�R�X�U���V�W�D�N�H�K�R�O�G�H�U�V��

�: �H���O�R�R�N���W�R���W�K�H���I�X�W�X�U�H���D�Q�G���V�H�L�]�H���R�S�S�R�U�W�X�Q�L�W�L�H�V���W�R
�L�P�S�U�R�Y�H���D�Q�G���H�Q�K�D�Q�F�H���&�L�W�\���Z�L�G�H���S�H�U�I�R�U�P�D�Q�F�H��
�: �H�� �G�H�O�L�Y�H�U�� �W�L�P�H�O�\���� �U�H�O�H�Y�D�Q�W���� �D�Q�G�� �K�L�J�K���L�P�S�D�F�W
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�: �H�� �D�U�H�� �S�D�V�V�L�R�Q�D�W�H�� �D�E�R�X�W�� �G�H�O�L�Y�H�U�L�Q�J�� �U�H�V�X�O�W�V�� �W�K�D�W
�G�U�L�Y�H���S�R�V�L�W�L�Y�H���F�K�D�Q�J�H��
�: �H���D�U�H���W�U�X�V�W�Z�R�U�W�K�\���D�Q�G���Z�L�O�O���I�R�O�O�R�Z���W�K�U�R�X�J�K���R�Q���R�X�U
�Z�R�U�G��
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�(�[�F�H�O�O�H�Q�F�H
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�G�H�W�H�F�W�� �I�U�D�X�G���� �Z�D�V�W�H���� �D�Q�G�� �D�E�X�V�H�� �L�Q�� �&�L�W�\�� �J�R�Y�H�U�Q�P�H�Q�W��
�6�H�F�R�Q�G�����W�R���L�P�S�U�R�Y�H���W�K�H���S�U�R�J�U�D�P�V���D�Q�G���R�S�H�U�D�W�L�R�Q�V���R�I���W�K�H
�&�L�W�\���R�I���1�H�Z���2�U�O�H�D�Q�V���W�K�U�R�X�J�K���L�Q�G�H�S�H�Q�G�H�Q�W���D�Q�G���R�E�M�H�F�W�L�Y�H
�R�Y�H�U�V�L�J�K�W��

�: �H���Z�R�U�N���D�V���D���V�H�D�P�O�H�V�V�����L�Q�W�H�J�U�D�W�H�G���W�H�D�P���G�H�O�L�Y�H�U�L�Q�J
�Y�D�O�X�D�E�O�H�� �U�H�S�R�U�W�V�� �Z�K�L�F�K�� �E�H�Q�H�I�L�W�� �W�K�H�� �S�X�E�O�L�F�� �D�Q�G
�V�X�S�S�R�U�W���G�H�F�L�V�L�R�Q���P�D�N�H�U�V���L�Q���W�K�H���&�L�W�\��
�: �H�� �D�U�H�� �D�Q�� �L�Q�W�H�J�U�D�O�� �D�Q�G�� �W�U�X�V�W�H�G�� �E�U�R�N�H�U�� �W�R�� �R�X�U
�V�W�D�N�H�K�R�O�G�H�U�V��
�: �H���D�U�H���F�D�W�D�O�\�V�W�V���I�R�U���S�R�V�L�W�L�Y�H���F�K�D�Q�J�H���W�K�U�R�X�J�K�R�X�W���W�K�H
�&�L�W�\��
�: �H�� �K�D�Y�H�� �D�� �G�L�Y�H�U�V�H���� �F�R�P�S�H�W�H�Q�W���� �H�Q�W�K�X�V�L�D�V�W�L�F���� �D�Q�G
�S�U�R�G�X�F�W�L�Y�H���Z�R�U�N�I�R�U�F�H���D�Q�G���D���N�H�\���J�U�R�X�S���R�I���H�I�I�H�F�W�L�Y�H
�O�H�D�G�H�U�V���D�W���H�Y�H�U�\���O�H�Y�H�O���R�I���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q��
�: �H���K�D�Y�H���F�U�H�G�L�E�O�H���U�L�V�N���D�V�V�H�V�V�P�H�Q�W���S�U�R�F�H�G�X�U�H�V���W�K�D�W
�G�U�L�Y�H���V�W�U�D�W�H�J�L�F���D�Q�G���R�S�H�U�D�W�L�R�Q�D�O���S�O�D�Q�V�����S�U�L�R�U�L�W�L�H�V�����D�Q�G
�S�U�R�J�U�D�P�V��
�: �H���K�D�Y�H���H�I�I�L�F�L�H�Q�W�����H�I�I�H�F�W�L�Y�H���S�U�R�F�H�V�V�H�V���D�Q�G���V�W�D�W�H���R�I��
�W�K�H���D�U�W���L�Q�I�U�D�V�W�U�X�F�W�X�U�H��
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The OIG staff collectively possess
undergraduate, graduate, and
juris doctorate/doctoral degrees,
making us a recognized leader in
recruiting an educated workforce.
These degrees include disciplines
in Accounting, Computer Science,
Criminal Justice, Political Science,
and Public Administration.

OIG professional staff has more than 430
years of combined work experience,
ranging from federal law enforcement
investigations to auditing Fortune 500
companies. Our staff utilizes their
collective expertise to ensure we can
effectively engage with City leadership to
audit, evaluate, and investigate a
multitude of City programs and services.

In addition to our compliance with the annual
Code of Governmental Ethics training mandated
by the Louisiana Board of Ethics Administration,
OIG staff completed numerous training sessions
and participated in online webinars to earn their
requisite hours of Continuing Professional
Education credits. These credits are required to
maintain our professional designations such as
the Certified Public Accountant (CPA), Certified
Fraud Examiner (CFE), Certified Inspector General
Investigator (CIGI), Cellebrite Mobile Forensics
(CMF), Cellebrite Certified Physical Analyst (CCPA),
and Certified Inspector General (CIG).

Education

Experience

Professional Designations

430
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�%�X�G�J�H�W���5�H�I�L�Q�H�P�H�Q�W�������$�F�K�L�H�Y�H�G���W�K�U�R�X�J�K���L�P�S�U�R�Y�H�G���E�X�G�J�H�W
�P�D�Q�D�J�H�P�H�Q�W���D�Q�G���S�U�R�F�X�U�H�P�H�Q�W��
µ
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�S�H�U�I�R�U�P�D�Q�F�H�����D�Y�D�L�O�D�E�L�O�L�W�\�����D�Q�G���V�W�R�U�D�J�H����
µ
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µ
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�(�Q�K�D�Q�F�H�P�H�Q�W���R�I���3�D�U�W�Q�H�U�V�K�L�S�V�������L�Q�F�U�H�D�V�H�G���F�R�O�O�D�E�R�U�D�W�L�R�Q
�Z�L�W�K���Y�D�U�L�R�X�V���O�R�F�D�O�����V�W�D�W�H�����D�Q�G���I�H�G�H�U�D�O���H�Q�W�L�W�L�H�V��
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PURPOSE & COMMITMENT
INFOGRAPHIC

OIG Cost Savings & Revenue Generated
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OIG Cost Savings & Revenue Generated

0 1,000,000 2,000,000 3,000,000 4,000,000

2022 

Equivalent of
buying 59

Superdomes

Number of
employees it
would take to
run Jazz Fest

365 days a
years

Oversight In Assets

$8,000,000,000

6,500+
Oversight of Employees

From 2009 - 2022

8

In 2022
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�7�K�H���$�X�G�L�W���D�Q�G���5�H�Y�L�H�Z���' �L�Y�L�V�L�R�Q���F�R�Q�G�X�F�W�V���S�H�U�I�R�U�P�D�Q�F�H
�D�X�G�L�W�V���� �I�L�Q�D�Q�F�L�D�O�� �D�X�G�L�W�V���� �F�R�P�S�O�L�D�Q�F�H�� �D�X�G�L�W�V���� �D�Q�G
�D�W�W�H�V�W�D�W�L�R�Q�V���R�I���&�L�W�\���S�U�R�J�U�D�P�V���D�Q�G���R�S�H�U�D�W�L�R�Q�V�����D�V���Z�H�O�O
�D�V�� �W�H�V�W�V�� �I�R�U�� �D�S�S�U�R�S�U�L�D�W�H�� �L�Q�W�H�U�Q�D�O�� �F�R�Q�W�U�R�O�V�� �D�Q�G
�F�R�P�S�O�L�D�Q�F�H�� �Z�L�W�K�� �O�D�Z�V���� �U�H�J�X�O�D�W�L�R�Q�V���� �D�Q�G�� �R�W�K�H�U
�U�H�T�X�L�U�H�P�H�Q�W�V��
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�–�Q���6�H�S�W�H�P�E�H�U���R�I���������������W�K�H���2�–�*���P�D�G�H���X�S�G�D�W�H�V���W�R���W�K�H���&�L�W�\���: �L�G�H���5�L�V�N���$�V�V�H�V�V�P�H�Q�W�����Z�K�L�F�K���Z�D�V

�G�H�Y�H�O�R�S�H�G���W�R���V�\�V�W�H�P�D�W�L�F�D�O�O�\���D�V�V�H�V�V���U�L�V�N�V���Z�L�W�K�L�Q���W�K�H���&�L�W�\�����7�K�H���2�–�*���R�E�W�D�L�Q�H�G���D�Q�G���U�H�Y�L�H�Z�H�G���P�R�U�H

�W�K�D�Q���������������G�R�F�X�P�H�Q�W�V�����7�R���D�V�V�H�V�V���U�L�V�N�����W�K�H���2�–�*���R�E�W�D�L�Q�H�G���T�X�H�V�W�L�R�Q�Q�D�L�U�H�V�����L�Q�W�H�U�Q�D�O���S�R�O�L�F�L�H�V�����D�Q�G

�R�W�K�H�U�� �G�R�F�X�P�H�Q�W�D�W�L�R�Q�� �U�H�O�D�W�H�G�� �W�R�� �J�R�Y�H�U�Q�D�Q�F�H���� �7�K�H�� �2�–�*�� �D�O�V�R�� �F�R�Q�G�X�F�W�H�G�� �L�Q�W�H�U�Y�L�H�Z�V�� �R�I�� �&�L�W�\

�H�P�S�O�R�\�H�H�V���D�Q�G���U�H�Y�L�H�Z�H�G���Q�H�Z�V���F�R�Y�H�U�D�J�H�����H�[�W�H�U�Q�D�O���D�X�G�L�W�V�����D�Q�G���D�Q�\���R�W�K�H�U���S�X�E�O�L�F�O�\���D�Y�D�L�O�D�E�O�H

�L�Q�I�R�U�P�D�W�L�R�Q�������7�K�H���2�–�*���U�H�Y�L�H�Z�H�G���L�Q�I�R�U�P�D�W�L�R�Q���S�H�U�W�D�L�Q�L�Q�J���W�R�������������E�L�O�O�L�R�Q���L�Q���U�H�Y�H�Q�X�H�V���D�Q�G����������

�E�L�O�O�L�R�Q���L�Q���H�[�S�H�Q�G�L�W�X�U�H�V�������7�K�H���U�L�V�N���D�V�V�H�V�V�P�H�Q�W���S�U�R�Y�L�G�H�V���W�K�H���2�–�*���Z�L�W�K���S�H�U�W�L�Q�H�Q�W���L�Q�I�R�U�P�D�W�L�R�Q���W�R

�D�O�O�R�F�D�W�H�� �L�W�V�� �U�H�V�R�X�U�F�H�V�� �H�I�I�L�F�L�H�Q�W�O�\�� �D�Q�G�� �H�I�I�H�F�W�L�Y�H�O�\���� �L�G�H�Q�W�L�I�\�� �S�R�W�H�Q�W�L�D�O�� �S�U�R�M�H�F�W�V���� �D�Q�G�� �F�U�H�D�W�H�� �D

�I�U�D�P�H�Z�R�U�N���W�R���G�H�Y�H�O�R�S���D�X�G�L�W���D�Q�G���H�Y�D�O�X�D�W�L�R�Q���S�U�L�R�U�L�W�L�H�V���L�Q���I�X�W�X�U�H���\�H�D�U�V��

�' �H�S�D�U�W�P�H�Q�W���R�I���)�L�Q�D�Q�F�H

�' �H�S�D�U�W�P�H�Q�W���R�I���–�Q�I�R�U�P�D�W�L�R�Q���7�H�F�K�Q�R�O�R�J�\��

�' �H�S�D�U�W�P�H�Q�W���R�I���3�X�E�O�L�F���: �R�U�N�V�����' �3�: ��

�' �H�S�D�U�W�P�H�Q�W���R�I���6�D�Q�L�W�D�W�L�R�Q

�(�G�Z�D�U�G���: �L�V�Q�H�U���)�R�X�Q�G�D�W�L�R�Q

�(�T�X�L�S�P�H�Q�W���0�D�L�Q�W�H�Q�D�Q�F�H���' �L�Y�L�V�L�R�Q�����(�0�' ��

���������������D�Q�G���–�Q�Q�R�Y�D�W�L�R�Q
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�� �����	 �����D�B�D�E���� �� �� �� �� ����� �� �� �� ���� ��� ��

�1�H�Z���2�U�O�H�D�Q�V���3�R�O�L�F�H���' �H�S�D�U�W�P�H�Q�W�����1�2�3�' ��

�2�U�O�H�D�Q�V���3�D�U�L�V�K���&�R�P�P�X�Q�L�F�D�W�L�R�Q�V���' �L�V�W�U�L�F�W�����2�3�&�' ��

�2�U�O�H�D�Q�V���3�D�U�L�V�K���6�K�H�U�L�I�I���V���2�I�I�L�F�H�����2�3�6�2��

�2�U�O�H�D�Q�V���3�D�U�L�V�K���+�R�V�S�L�W�D�O���6�H�U�Y�L�F�H���' �L�V�W�U�L�F�W�������' �L�V�W�U�L�F�W���$

�6�H�Z�H�U�D�J�H���	 ���: �D�W�H�U���%�R�D�U�G���R�I���1�H�Z���2�U�O�H�D�Q�V�����6�	 �: �%��
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�7�K�L�V�� �O�H�W�W�H�U�� �K�L�J�K�O�L�J�K�W�H�G�� �W�K�H�� �L�P�S�R�U�W�D�Q�F�H�� �R�I

�H�Q�I�R�U�F�L�Q�J���W�K�H���&�L�W�\�
�V���V�K�R�U�W���W�H�U�P���U�H�Q�W�D�O���U�H�J�X�O�D�W�L�R�Q�V��

�7�K�L�V���O�H�W�W�H�U���D�O�V�R���D�G�G�U�H�V�V�H�G���W�K�H���S�R�W�H�Q�W�L�D�O���I�R�U���W�K�H

�&�L�W�\���W�R���F�R�O�O�H�F�W���D���V�L�J�Q�L�I�L�F�D�Q�W���D�P�R�X�Q�W���R�I���P�R�Q�H�\���I�U�R�P

�I�L�Q�H�V���I�R�U���V�K�R�U�W���W�H�U�P���U�H�Q�W�D�O���Y�L�R�O�D�W�L�R�Q�V�����7�K�H���2�–�*�
�V

�F�R�Q�F�H�U�Q���Z�L�W�K���W�K�H���&�L�W�\���V���R�Q�J�R�L�Q�J���V�K�R�U�W���W�H�U�P���U�H�Q�W�D�O

�L�V�V�X�H�V���L�V���S�U�L�P�D�U�L�O�\���I�R�F�X�V�H�G���R�Q���W�K�H���&�L�W�\���V���O�D�F�N���R�I

�H�Q�I�R�U�F�H�P�H�Q�W�� �R�I�� �L�W�V�� �R�Z�Q�� �V�K�R�U�W���W�H�U�P�� �U�H�Q�W�D�O

�U�H�J�X�O�D�W�L�R�Q�V����

�–�I���L�P�S�O�H�P�H�Q�W�H�G���H�I�I�H�F�W�L�Y�H�O�\�����W�K�H���&�L�W�\���V���Q�H�Z���S�O�D�Q���W�R

�T�X�D�G�U�X�S�O�H���W�K�H���Q�X�P�E�H�U���R�I���&�L�W�\���Z�R�U�N�H�U�V���G�H�G�L�F�D�W�H�G

�W�R�� �V�K�R�U�W���W�H�U�P�� �U�H�Q�W�D�O�� �H�Q�I�R�U�F�H�P�H�Q�W�� �F�R�X�O�G�� �Y�D�V�W�O�\

�L�Q�F�U�H�D�V�H���W�K�H���Q�X�P�E�H�U���R�I���Y�L�R�O�D�W�L�R�Q�V���E�U�R�X�J�K�W���X�S���I�R�U

�D�G�P�L�Q�L�V�W�U�D�W�L�Y�H�� �K�H�D�U�L�Q�J�V���� �G�H�W�H�U�U�L�Q�J�� �L�O�O�H�J�D�O�� �V�K�R�U�W��

�W�H�U�P���U�H�Q�W�D�O�V��

�)�R�U���W�K�H���������L�O�O�H�J�D�O���V�K�R�U�W���W�H�U�P���U�H�Q�W�D�O�V���L�G�H�Q�W�L�I�L�H�G���E�\

�W�K�H���2�–�*�����W�K�H���D�X�G�L�W�R�U�V���U�H�Y�L�H�Z�H�G���D�O�O���Q�L�J�K�W�V���E�R�R�N�H�G

�I�R�U���W�K�H���\�H�D�U���H�Q�G�L�Q�J���R�Q���' �H�F�H�P�E�H�U�����������������������3�H�U

�W�K�H���W�H�U�P�V���R�I���W�K�H���D�E�R�Y�H���G�H�V�F�U�L�E�H�G���R�U�G�L�Q�D�Q�F�H�����W�K�H

�&�L�W�\���P�D�\���E�H���D�E�O�H���W�R���O�H�Y�\���D�Q�G���F�R�O�O�H�F�W���D���P�L�Q�L�P�X�P

�I�L�Q�H���R�I�������������S�H�U���Q�L�J�K�W�����Z�K�L�F�K���F�R�X�O�G���U�H�V�X�O�W���L�Q���I�L�Q�H�V

�R�I���D�W���O�H�D�V�W���������������������I�R�U���W�K�H���\�H�D�U������������
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�7�K�H���2�–�*���F�R�Q�G�X�F�W�H�G���D�Q���D�X�G�L�W���R�I���W�K�H
�F�R�R�U�G�L�Q�D�W�L�R�Q���E�H�W�Z�H�H�Q���W�K�H���&�L�W�\���D�Q�G
�W�K�H�� �6�	 �: �%�� �D�V�� �L�W�� �U�H�O�D�W�H�V�� �W�R�� �)�(�0�$
�I�X�Q�G�H�G�� �U�R�D�G�Z�R�U�N�� �Y�L�D�� �W�K�H�� �-�R�L�Q�W
�–�Q�I�U�D�V�W�U�X�F�W�X�U�H�� �5�H�F�R�Y�H�U�\�� �5�H�T�X�H�V�W
�3�U�R�J�U�D�P�� ���-�–�5�5�� �3�U�R�J�U�D�P������ �-�–�5�5
�3�U�R�J�U�D�P�� �S�U�R�M�H�F�W�V�� �L�Q�Y�R�O�Y�H
�F�R�R�U�G�L�Q�D�W�L�R�Q�� �E�H�W�Z�H�H�Q�� �W�K�H�� �6�	 �: �%
�D�Q�G���W�K�H���&�L�W�\�����W�K�U�R�X�J�K���W�K�H���' �3�: �����W�R
�U�H�V�W�R�U�H���D���O�D�U�J�H���S�R�U�W�L�R�Q���R�I���W�K�H���&�L�W�\���V
�G�D�P�D�J�H�G�� �L�Q�I�U�D�V�W�U�X�F�W�X�U�H�� �X�V�L�Q�J�� �D
�F�R�P�E�L�Q�D�W�L�R�Q���R�I���P�R�U�H���W�K�D�Q���������E�L�O�O�L�R�Q
�R�I���I�H�G�H�U�D�O���D�Q�G���O�R�F�D�O���I�X�Q�G�V��

�7�K�H���&�L�W�\���D�Q�G���W�K�H���6�	 �: �%���G�L�G���Q�R�W���K�D�Y�H���F�R�R�U�G�L�Q�D�W�L�R�Q���S�R�O�L�F�L�H�V���D�Q�G
�S�U�R�F�H�G�X�U�H�V���L�Q���S�O�D�F�H���D�V���U�H�T�X�L�U�H�G���E�\���W�K�H�������������D�Q�G�������������&�(�$�V���W�R
�J�X�L�G�H���W�K�H���H�[�H�F�X�W�L�R�Q���R�I���W�K�H���-�–�5�5���3�U�R�J�U�D�P����
�7�K�H���6�	 �: �%���V���D�V�V�H�W���P�D�Q�D�J�H�P�H�Q�W���D�Q�G���Z�R�U�N���R�U�G�H�U���V�\�V�W�H�P�����&�D�V�V
�: �R�U�N�V�����Z�D�V���R�X�W�G�D�W�H�G���D�Q�G�����G�X�H���W�R���V�\�V�W�H�P���O�L�P�L�W�D�W�L�R�Q�V�����G�L�G���Q�R�W
�F�R�Q�V�L�V�W�H�Q�W�O�\�� �S�U�R�Y�L�G�H�� �W�K�H�� �&�L�W�\�� �Z�L�W�K�� �F�U�H�G�L�E�O�H�� �L�Q�I�R�U�P�D�W�L�R�Q
�Q�H�H�G�H�G���W�R���S�U�R�S�H�U�O�\���S�O�D�Q���D�Q�G���G�H�W�H�U�P�L�Q�H���W�K�H���I�X�O�O���V�F�R�S�H���R�I���-�–�5�5
�3�U�R�J�U�D�P���S�U�R�M�H�F�W�V����
�7�K�H���&�L�W�\���G�L�G���Q�R�W���S�U�R�Y�L�G�H���S�U�R�D�F�W�L�Y�H���R�U���D�F�F�X�U�D�W�H���L�Q�I�R�U�P�D�W�L�R�Q���W�R
�W�K�H�� �S�X�E�O�L�F�� �F�R�Q�F�H�U�Q�L�Q�J�� �W�K�H�� �V�W�D�W�X�V�� �R�I�� �S�O�D�Q�Q�H�G�� �R�U�� �R�Q�J�R�L�Q�J
�S�U�R�M�H�F�W�V���L�Q���W�K�H�L�U���Q�H�L�J�K�E�R�U�K�R�R�G�V����
�7�K�H���6�	 �: �%���G�L�G���Q�R�W���V�X�E�P�L�W���W�L�P�H�O�\���U�H�L�P�E�X�U�V�H�P�H�Q�W���U�H�T�X�H�V�W�V���W�R
�*�2�+�6�(�3�����D�V���U�H�T�X�L�U�H�G���E�\���W�K�H���-�–�5�5���3�U�R�J�U�D�P���&�(�$�����7�K�H���6�	 �: �%���G�L�G
�Q�R�W�� �U�H�L�P�E�X�U�V�H�� �W�K�H�� �&�L�W�\�� �W�L�P�H�O�\�� �I�R�U�� �D�Q�\�� �R�I�� �W�K�H�� ������ �L�Q�Y�R�L�F�H�V
�W�H�V�W�H�G�����W�R�W�D�O�L�Q�J��������������������������
�7�K�H���6�	 �: �%���G�L�G���Q�R�W���F�R�P�S�O�\���Z�L�W�K���L�W�V���G�X�W�\���W�R���U�H�S�D�Y�H���X�W�L�O�L�W�\���F�X�W�V
�W�L�P�H�O�\���D�I�W�H�U���F�R�P�S�O�H�W�L�Q�J���V�X�E�V�X�U�I�D�F�H���U�H�S�D�L�U�V�����Z�K�L�F�K���L�Q�F�U�H�D�V�H�G
�W�K�H���E�D�F�N�O�R�J���R�I���J�U�D�Y�H�O���I�L�O�O�H�G���X�W�L�O�L�W�\���F�X�W�V���D�Z�D�L�W�L�Q�J���S�H�U�P�D�Q�H�Q�W
�U�H�S�D�Y�L�Q�J��

�7�K�H���2�–�*���I�R�X�Q�G����
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Homestead Exemption
Fraud

In 2022, the OIG submitted documentation to the Orleans
Parish Assessor's Office concerning 79 residential properties
which continued to receive a homestead exemption and
senior freeze reduction despite the listed homeowner
reportedly being deceased.  The OIG also notified the
Orleans Parish Assessor about two (2) Orleans Parish
property owners who were fraudulently claiming homestead
exemptions in relation to short term rental property.

Former City of New
Orleans Building
Inspector Sentenced

Kevin Richardson was sentenced on January 13, 2022 by
United States District Judge Susie Morgan to thirty (30)
months in the Bureau of Prisons for violating Title 18, United
States Code, Sections 1952(a)(3) and 2, use of an interstate
facility with intent to carry on unlawful activity.  The US
Attorney’s Office for the Eastern District of Louisiana issued a
press release in which it credited the OIG with participating
in the investigation.

Impersonating the
handicapped?

OIG investigators found that 26 vehicles that were registered
to a S&WB employee or their relative possessed a handicap
hang-tag and parked in a metered parking space in the
immediate vicinity of the S&WB Office. These 26 S&WB
employees may be depriving the City of approximately
$132,957 per year in parking meter revenue because 19
were not entitled to any handicap parking privileges and the
other seven, who legitimately possessed a handicap hang-
tag, exceeded the three-hour free parking benefit.  

Juvenile Justice
Intervention Center
Director

Kyshun Webster, Executive Director, Juvenile Justice
Intervention Center (JJIC).  The OIG found that Webster was
frequently absent from work and misused City property by
transporting his dog in City-owned vehicles, and housing his
dog at the JJIC facility.  

Sewerage & Water Board

A S&WB employee posted messages on social media on two
occasions in which she threatened to assault a Parking
Enforcement Officer for issuing a metered parking citation.  
The OIG also issued four (4) referral letters to S&WB
concerning allegations of employee misconduct concerning
take-home vehicles.

Investigations
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Smart Cities Contract

Cox Communications alleged that Smart+Connected NOLA
(SC NOLA) violated the LA Public Works Act and the LA Code
of Governmental Ethics by having a city consultant, Ignite
Cities, assist with drafting the Request for Proposals and
partnering with the winning entity.  Local news coverage
reported that the OIG seized the computer of a city IT worker
involved in the “Smart City” contracting process

Collaborating With
External Partners

The OIG has been on the front lines, as well as collaborating
with external partners in combating fraud, waste, and abuse.  
In December 2022, the OIG issued a letter to the Director of
Safety and Permits regarding three Third-Party Inspectors
with active residential and commercial contractors licenses
issued by the State.  As per Section 110.10(1) of the Building
Code, under City Code Section 26-15, “Any Company or
individual holding a Louisiana license as a building,
residential, or home improvement contractor is prohibited
from registering as a Third-Party inspection service
provider.”  As a result of the letter, the City notified the three
Third-Party Inspectors that their registration with the City
was being revoked as of January 13, 2023.  The OIG also
provides assistance to the Louisiana State Licensing Board
for Contractors (LSLBC) in conducting investigations
concerning contactors.  In 2022, the two persons were fined
by the LSLBC for submitting a forged bid bond for a City
Infrastructure Work Project.

Forward Together New
Orleans

Local news coverage reported that this nonprofit founded by
Mayor Latoya Cantrell was the subject of an OIG
investigation and controversy when the group's former
executive director made allegations of financial misconduct
against the board of FTNO, after which Liberty Bank froze
the group’s account and the OIG issued subpoenas. FTNO
resolved its dispute with its former executive director and
the City was reimbursed more than 1 million dollars from
the nonprofit.

Investigations
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Coordinating the recruitment and hiring process from beginning to end
Facilitating enrollment in benefit programs by filing paperwork on
behalf of all employees as necessary
Employee relations
Maintenance of electronic and hard copy personnel files, including
keeping certification and training information up to date
Verifying and approving time-keeping and payroll procedures

Managing and refining the OIG budget
Monthly reconciliation of budget and expenditures
Bookkeeping for all general ledger and credit transactions

Communicating with OIG vendors
Processing requisitions to create purchase orders, and facilitating the
completion of the purchasing process
Overseeing the timely payment of OIG expenditures

Coordinating with the OIG's landlord and various City departments on
administrative matters
Serving as an aid for the preparation of materials for meetings and
presentations for stakeholders

The Office Manager is the HR Generalist for the office, and holds a Certified
Professional Designation from the Society for Human Resource
Management (SHRM). The Office Manager is responsible for the following
ongoing tasks: 

Human Resources 

Finance 

Procurement Process 

Operations 

OFFICE MANAGEMENT & HUMAN RESOURCES
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Current Projects

Orleans Parish Communications District Credit Cards
Performance Audit (2023) 
City Employee Time and Attendance Reporting (2023) 
NOPD Response to Violent Crimes (2023) 
Edward Wisner Foundation (Ongoing)

Department of Code
Enforcement

Citizen Complaint Processing 

Department of Equipment &
Maintenance

Fleet Management Follow-up and Fuel Dispensing
Follow-Up 

Department of Safety &
Permits

Short-Term Rental Program Oversight 

New Orleans Police
Department

Police Officer Recruitment and Retention

Orleans Parish
Communications District

Call Center Operations 

Orleans Parish Hospital
Services District (District A)

Review of Expenditures

Orleans Parish Sheriff's Office
Review of Sheriff’s Office Payroll and Secondary
Employment (Paid Details)

Sewerage & Water Board of
New Orleans

Review of Customer Billing and Collections 

Public Corruption

Conduct Fraud Awareness seminars for employees
and contractors 
Conduct investigations and refer evidence for
prosecution

ON THE HORIZON
The projects listed below are intended to provide the City with essential information that it can
use to mitigate risk. The OIG will review and modify the schedule of activities as circumstances
warrant.
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